
SO KHOA HOC VA c6NG NGHE 
TiNHGIA LAl 

TRUNG TAM CHUYtN DOI SO 

CQNG HOA XA JJ()l CHU NGHiA V1¢T NAM 
Dye l{ip - Tl£ do - H9nh phuc 

S6: O5(ITC0S-THTVDV Gia Lai, ngay 09 thong 9 nam 2025 
V/v d~ nghi cung cAp bao gia djch V\I h6 trq, 
quan tri, v~n hanh va bao tri h~ thBng phin 
m~m quan ly van ban di~u hanh UniOffice 

cho 77 xa, phu<'rng tren dia ban khu vvc tinh 
Gia Lai Tay. 

Kinh gui: Cac dan vi va daanh nghiep. 

DS c6 CCY so cha viec 1ap d\l' taan chi phi thue dich V\l h6 trQ', quan td, v~n 
hanh va baa tri he th6ng phAn m€m quan ly van ban di€u hanh UniOffice. ch~ 77 
xa, plmcmg tren dia ban khu wc tinh Gia Lai Tay, Trung tam ChuySn doi so d€ 

I . , d . , . d' h nh ng 11 cac an Vl c6 kha nang cung cap djch V\l, baa g1a lC V\l u sau: 
Dan S6 

SIT Ten djch V\J DO'nvj S6 gia/thang/ thang Thanh ti~n Ghi chu 
tinh hrqng xi, th\J'C 

DhlfO'll!!: hien 
1 2 3 4 5 6 7=4*5*6 8 

Dich V\I h6 tro-, quan N9i dung 
tri, van hanh va bao tri 
he th6ng phAn m~m 

c6ngvi?C 

quan ly van ban di~u Dem vi thl;lC hi?n 
1 hanh UniOffice cho 77 (xa/ 77 chi tih 

xii, phu<'rng tren dia phuang) theoph-1:1 

ban khu vvc tinh Gia IZJC kem 

Lai Tay theo 

T6ng ci}ng (ilii. bao g6m thui va ctic chi phi co lien quan khtic) 

DS nghi Quy CCY quan ph6i hoP baa gia djch V\l vs cha dan vi chung toi tnr6c 
11h00', ngay 12/9/2025. Dia chi: Trung tam ChuySn d6i s6, Nha s6 38 Tnrcmg 
Chinh, phucmg Quy Nhan, tinh Gia Lai. 

Mqi thong tin xin vui long lien h~: Ba: Mang Thi Phuong Dung· Chirc V\l : 
Truong phong T6ng hoP- Tu v§n dich V\l. S6 dien tha~i: 0935.183 .332; 
Email:dungmang88@gmail.cam. 

Tran trong! 

N<li nh(in: 
• Nhu tren; 
- Luu: VT. 

, DOC 

Trfu1 Thi Bich Thi'1y 



c·m Tll'tT c6NG VJ~C TI-H/C .HJtN 
(kem 05/TTCDS-THTVD V 11giiy 09 tltang 9 nam 2025) 

SIT Nqi dung c6ng vi~c 

2 

3 

4 

5 

Twc he thong call center, tiep nh~ thong tin loi cila cac 
don vi qua dien thoili, email, cac ung d1,111g chat holic van 
ban 
Phan tich kiem tra va ho trc,r don vi sir d1,111g khac ph1,1c cac 

' ' h th J. " h~ S\l co X<1Y ra trong qua trm ao t<1C tren p an mem qua: 
dien thoili, cac cong Cl,! tr\IC tuy~n nhu Team Viewer, 
Ultraview, Goo le Meet, ... 
Giam sat M thong: 
+ Dam bao he th6ng va cac chuc nang phftn m~m van hanh 
6n dinh trong su6t thcri gian bao tri 
+ Giam sat hoilt dong ca scr dfr lieu 
+ Ki~m tra dfr lieu cap nhat 
+ Ki~m tra phat men cac vful d~ anh hu®g d~n an toan, 
baomat 
H6 trc,r khac ph1,1c S\l co cila M thong chuong trinh va cc, 
SC! dfr lieu: MAt dfr lieu, khong k~t n6i duc,rc gifra cac dp 
hay khong k~t n6i duc,rc vm may chil, lien thong giri nh~ 
van ban 
Nang cap, cai tien phan mem, chinh sua chuc nang phan 
m~m theo yeu cftu ngucri dung, cap nhat phftn m~m (n~u 
c6 . 

Ghi chu 
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