SO KHOA HOC VA CONG NGHE

TINH GIA LAl

TRUNG TAM CHUYEN 01 SO

$§: 05/TTCDS-THTVDV
V/v dé& nghi cung cap béo gia dich vu hd trg,

quén tri, van hanh va bdo tri h¢ thong phan
mém quan ly vin ban diéu hanh UniOffice

cho 77 x4, phuong trén dia ban khu wre tinh

x4, phm‘mg trén dia ban khu wire tinh Gia Lai T4y, Trung tdm C
nghi cac don vi c¢6 kha ning cung c4

Gia Lai Tay.

CONG HOA XA HOI CHU NGHIA VIET NAM

Pjc Iip - Ty do - Hgnh phic

Gia Lai, ngay 09 thang 9 ndm 2025

Kinh giri: Cac don vi va doanh nghiép.

D& ¢6 co so cho viée 1ap dyr toan chi phi thué dich vy hd trg, quan tri, vin
hanh va bao tri hé théng phin mém quan ly van ban diéu hanh UniOffice cho 77

dich vy, bdo gia dich vu nhu sau:
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huyén doi so de
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STT Tén dich vy tinh lrgug 8 xii, g/ thl,rcg Thanh tiéen | Ghi cha
phuong hién
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Dich vu hé trg, quan &
tri, van hanh va bdo tri Noi dung
hé théng phin mém . cong vigc
|| quin Iy van ban diéu Bonry thec hign
hinh UniOffice cho 77 | _, O £ chi tiet
xi, phuong trén dia| P hudng) theo phu
ban khu vyc tinh Gia luc kem
theo

Lai Tay

Téng cong (@i bao gom thué va cdc chi phi cé lién quan khdc)

Pé nghi Quy co quan phdi hop bao gia dich vu vé cho don vi ching t6i trwde
11h00°, ngdy 12/9/2025. Dia chi: Trung tim Chuyén dbi sd, Nha sb 38 Trudng
Chinh, phuong Quy Nhon, tinh Gia Lai.
Moi thong tin xin vui long lién hé: Ba: Mang Thi Phuong Dung; Chi :
" ; ; g; Chirc vu:
Truong phong Téng hop- Tu van dich vu. S& dién thoai: 0935.183.332:
Email:dungmang88@gmail.com. ’

Trén trong!

Noi nhin:
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NQI dung cong vi¢c

CHI TIET CONG VIEC THY'C HIEN
; ‘Gﬁngov o 6 05/TTCDS-THTVDV ngay 09 thing 9 niim 2025)

~ Ghi chd

True hé thong call center, tiép nhan thong tin 16i clia cac
don vi qua dién thoai, email, cdc img dung chat hodc vin
béan

Phan tich kiém tra va hd trg don vi sir dung khic phuc cac
su ¢b xay ra trong qua trinh thao téc trén phan mém qua:
di¢n thoai, cac cong cu tryc tuyen nhu Team Viewer,
Ultraview, Google Meet,..

Giam sat hé thong

+Dém bao h¢ thong va c4c chirc nang phan mém vén hanh
6n dinh trong sudt thai gian bo tri

e Glam sat hoat dong co s dir liéu

+ Klem tra dir liu cap nhat

+ Kiém tra phat hi¢n cac van @ anh hudng dén an toan,
bdo mat

Hb trg khic phuc su co cua hé thong chuong trinh va cor
s& dix liéu: Mat du liéu, khong két noi dugc gifra cac cap
hay khéng két n6i dwgc véi may chu, lién thong giri nhan
van ban

Nang cap, cai t1en phan mém, chinh sira chuc nang phan
mém theo yéu cdu ngudi ding, cip nhét phan mém (néu
cd).
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